July 27, 2020
Nantong OhE Chemicals Co., Ltd.

Regarding our efforts regarding COVID-19

First of all, we would like to extend our deepest sympathies to all those affected by the

novel coronavirus infection (COVID-19) and those involved.

Although the infection continues to spread around the world, it has been nearly half a
year since we resumed operations on February 10. In order for our customers to use our
products with peace of mind, we have proceeded with our business in consideration of

the following. We would like to inform about our efforts regarding COVID-19.

1. Employee infection control

» Distributing masks to employees and thoroughly wearing them

+ Alcohol disinfection and temperature measurement at the entrance
+ Revise and apply the rules for entering our company by outsiders

+ In-house alcohol disinfection, etc.

2. Secure materials

+ Securing the quantity and delivery date of materials through close communication
with suppliers

+ Review of product inventory standards by confirming order forecasts with customers,

+ Review of safety stock standards for raw materials, etc.

3. Improving production efficiency
» Multi-skilled workers
* Review of flow lines and work procedures

* Unification of product standards

We have implemented the above measures and plan to continue implementing the
necessary measures. In addition to quality, delivery and cost, we will continue to make

products with a sense of security, so we look forward to your continued patronage.



